Madeline Hoida 
7606 Driftless Ridge Way | Verona, WI 53593 | mjhoida2004@gmail.com | (608) 333-9225 
EDUCATION 
University of Wisconsin-Madison | Madison, WI 	                                                           Expected May 2026 
Degree: Bachelor of Arts, Communication Sciences & Rhetorical Studies	
Academic Certificates: Digital Studies; Disability Rights and Services
Cumulative GPA: 3.61

PROFESSIONAL EXPERIENCE 
Epic | Verona, WI		           			      		                         May 2025 – August 2025
Communications Intern
· Edited and refined 100+ internal training videos as part of Epic’s E-Learning Team, ensuring clear and consistent digital educational content for healthcare clients
· Developed custom GPTs to streamline workflows and led weekly meetings to improve team productivity and the employee learning experience

Luchador | Madison, WI							    	August 2024 – Present 
Server/Bartender
· Maintained a high level of professionalism and adaptability while working in a fast-paced environment
· Executed strong customer service by efficiently managing orders, payments, and inquiries while addressing and resolving customer concerns

UW-Madison Testing and Evaluation Services | Madison, WI		                   September 2022 – May 2024
Test Proctor  
· Oversaw multiple testing sessions for undergraduate and graduate courses, supporting diverse student needs and ensuring smooth operations
· Collaborated with faculty and staff to implement testing accommodations effectively, ensuring a positive and equitable academic experience

LEADERSHIP & INVOLVEMENT EXPERIENCE
Music Business Club | UW-Madison | Madison, WI				          September 2024 – Present
Executive Board Member 	
· Planned meetings for 100+ members and coordinated collaborations with campus organizations
· Raised over $5,000 through fundraising events to support club activities and the launch of the club’s new record label Red Velvet Records

Alpha Phi International Fraternity | UW-Madison | Madison, WI		          September 2022 – Present Director of Hospitality 	
· Managed and analyzed 2,000+ potential member profiles using Excel to track recruitment progress, inform decision-making, and optimize outreach strategies during primary recruitment seasons
· Led recruitment and event coordination to drive member engagement and chapter growth

Miracle League of Dane County | Madison, WI				                   June 2022 – Present
Volunteer Coach & Communications Coordinator
· Coached a baseball team for children with physical and cognitive disabilities, promoting inclusion, confidence, and community engagement through adaptive play
· Led digital communications by managing social media content and launching the organization’s LinkedIn profile to expand outreach and visibility

 Interests: Cooking, International Travel, Distance Running, Reading, Nutrition

